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.
Haven't |

Seen You
Somewherer

This man never forgets a face. And that rare
ability is helping police catch criminals

BY TIHM HULSE

WUSTIN CABALLERO HAD BEEN GETTING AWAY WITH IT lor
years, A shoplifter who targeted small, high-end shops in
London's wealthier districts, he had helped himsell to more
than £100,000 worth of jewellery and designer clothing over
an extended period.

"He was good,” savs Detective Sergeant Eliot Porritt of the
UK capital’s Metropolitan Police. *1 hate using that word for
him, but he was well dressed and calm. He would go in and -
engage the stafl in conversation, and as soon as their backs Efiod Porritt, one of (e

. Lordon police .I'i:l-n.'i'i
were turned, he'd steal sl per-recopnisiii
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FIRST PERSON

“Artistic
Freedom Is
Everything”

Steven Spielberg, at 70, maintains
vn he's still a ¢

that deep dov

BY DIETER OSSWALD

1N BOX-OFFICE terms, Spiclberng, wheo
marnd 70 on Decembaer 18, i the most
swccimaiul movie director in the world.
fens, E, flve Extrea-Terresielal, Irafana
founes ... his mevies ane cinema classies.
Buit alongside thew popeam-sagas he
has also turned his hand o sterner
stulfll. Moviegoers all over the world
found his Black-and-white Holocaust
drarma Schidlers Lisr deeply moving.
Last year saw the melease of The BFG
{shom for Blg Freenadly Ginast), a movie
verson of e childeen's book by Roald
Bahkl im which a benevolent giant
“Kiclmages” a little orplan gid,

38 | Apeil-zon

“For my parents
my imagination
was a real
problem ... they
considered
having me
examined by
a doctor”

sal]le]

Reader’s Dhgesi: The Hiile herolne of
your lafest movie is seared of giani
Whart were you afraid of when you
trere i cletld it Splelberg: 1 was
my own monster. My
imaginatbon was bnenecdible,
0 | was afraid of
everyihing. A chair could
viery quickly change o
a spider. 1 remember
stiaring wp at the sky
when [ was five, One
of the elouds up
there loked like a
Baeawtiful swan,
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The French city

of Lyon has long
embraced the
simple pleasures

of traditional cuisine

a6 | Apel.am?

i 2011 te wateh the Bocuse
'O, the world's most prestig-
fous cooking competition. Held
il . l'"i'l:'r!' Lhv'n 'Fl.'lr."-. ||:Il.' Bocuse
d'Orr takes place in a cavernous audi-
tofrium amid a fremzy of Mag-
waving, drim-beating spectators. In
front af them, 24 chafs, I:\II'III:I'I.JJII."HIII.:,"I;II

thisir natigns, strivie 1o producd o
courses of Impeccable food,
Evervthing abouwt the event is over
the tap. Each course is presented 1o the
judges on huge salvers. The food is un-
natirally elaboraie, bearing the same
relatiog 1o samething vou might actu-
ally @at a5 the physigue of the Inemdi-
b= Huilk elos5 tan a1 narrmaal I:u:u:l'!. hh:|;|1|.~.

 TRAVEL

View of Bee Salvelfean rear Place Neawe
Xalml-fran in the oredicral ofd oty

Thee year [wend, first, secomd and tknd
places were all taken by teams foom
Secandinavia, a result that prompred
laments about the decline of France
os o cullnory superpower,

That evening. I went into the eliy
centne o eal ot Calé Comploir Abel,
a tiny, typlcally Lyvonnaise restaurant
kEnown as o Ioeechon, BE tarmed out o
b four homely, wood-panelled dining
e Finkig with posters and a dewsen
mienu written on a blackboard. 1 had
been pdvised fo iy ihe plke quenelle.
I arvived on a sizeling plate n enearmy
minshroom swee. By an extraondinany
aict of alehemy, the chef had tumed a
bany ane basleally Inedible plke into
a safl balster of dellcately fishy con-
terntment. It was sublime.

I asked the chel, Alain Vignenon,
what |1 had to do with the gramdlose
offerings at the Bacuse d'0r "What
1 do,” he said modestly, “is gramd-
migthiers cooking.”

Walking home from Abel, 1 had the
feeling of rediscovering something
forcign visitors have been learning
in France for a1 least a cond ury: that
cxcellent feod is not a contest, or a
luxury of a fashion, but semething
mare simple and intimate - a daily
act of I.‘l:lll'l'l.'jl.'i:I”l:'.'. [ fele 1 wreloratosod
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Oh, those
embarrassing bodily
functions! Here's
what happens
to your body as
.f vou get older - and
) what you can
| do about it

DON "I} I}}STORRY

NORMAL

BEY JULIE STEWART
FROM ASRP FHE MAGADINE

70 | Apdil.aoer

ALL HEOTOE: GETTY ALY

WHY HAVE 1
SPRUNG A LEAK?

EVERYBODN LOVES TO LAUGH, bui
what Il » geed foke makes you squin
a lintlet Steess urinary incontinenoe
is prety common, sayvs DF Alan
Weln, chief of wrology ot the Perel-
man School of Medicine at the
University of Pennsylvania. *The
resull is, people can leak when they
lnugh, cough or sneeze.

Blame the ageing body. “The

e rvies and struetures that hold things
in place, and prevent the wrethoa
femm moving excesshvely when you
lansgh, cough or snecee, deteromie
hee says. Pelvic musele tears suffened
during childbirth iner=ase risk in
women, while prosiate surgery in-
creases sk in men, says Wein.
CHE SOLUTIGNT Hit the loo made of-
ger. This beaves less Tuid e leak from
your Madder Also, learn (o squeeze:
contfact your pelvic muscles ns if
stapping your urine midsiream. Do
this for ten secomds, pen contrecibong,
ten times a day to strengthen your
wrinary sphincter muscles, and then
sepvieie when you cough or sneeee

Moting what vou eat and drink
mndd when you go o the bathroom of
Feak will hielp vour doctor decermine
whether vou have stress incontinence
or "urge incontinence” (when wour
bladder muscles contract before your
bladder is full). Youwr doctor may axd-
wige medication or surgery, and can
chisek for infection or bladder cancer.

WHEN DID
@ MY BREATH
GET GROSS?

MOST BADY BREATH QUHIIR i< bred on
the back of yvour tomgee, sivs Patricia
Lenton, dircctor of the Oral Health
Clinfeal Research Center at the Univer-
sity of Minnesota. Your tongue is like a
wliap carpeet, s LS and bactioris hice
betvween the bumps. As we age, we iake
mone medications, and many cause
dry mouth, cxacedbating bad breath.
SOLUTIONS INCLUDE cleaning your
tongie with o smosth-cdged 1ongue
sepapuer, wavd Lenton. “S1ar o< far back
o vou can” A mouhwash with zine
anel eetylpyricinium chloride (CPC)
is your best bet agalnst stinky mouth
bacieria, suedies sugpest

Whan vour maoath 5 a1 an alkaline
Fl]!, valatile !'..ll”!hllr oo mperunds ane
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CONSUMER INTEREST

How to
Get What

- You Paud

BY BEN POPKEN

A guide to getting good
customer service (without
getting arrested)

Pl Tk, PO

MONA SHAW WALKED into her
local teleo’s customer-service
office one day swinging a claw
hammer. The feisty 75 vear old
clobbered several pieces of office
equipment before she was
stopped. “Now do | have your
artention?” she asked.

Felkable phone service was critbeal for
Shaw and ler husbamd, They Hved in
an ksolated rural area and had a his-
tory of calling for emergency medical
asslstance. The Shows were swiiching
o a phone-internet-TV package, bur
aflter days of spatty phone service, a
baclved inetalbation ateempl, & mised
service appoiniment, and Blihe indif-
ference, Shaw went to the company’s
bocal office.

She waited two hours for the
manager belore & custamer-semvice
representative announced that the
manager had gone home for the day.
That wask the ot strvw 0 Shaw went
back 1o her house and fetched her
b e e

Was Mena Shaw's reaction ex-
treme? You bet, She received a
three-month suspended sentence for
disorderly conduct, a $345 fine for
damages and a year-long restraining
order that barred her from going near

the company's offllce. Yet consum-
ers everywhene can identify with her
fmestration.

Az costs balleon and income
shrinks, customers are chasing value
while businesses are chasing profiis,
Baturally, there ane some nasty oolli-
sions. But good service is, in the end,
good business - and 11s semething
bah skdes want.

Buet haw miueh time should you
spend om the problemt Caleulane your
bvcome a5 an hourly wage, Il your
thme ks worth 30 an hous, don't spemnd
all day ehazing divwn o 525 refiined.
Life i% short. Hold tmes are loag.

Before you open your mouth o
complain about poor custemer sor-
vice, you meed 1o ask yoursell two
guiestions: Da | have a valid com-
plaini? Am | expecting o repsonable
solution? If the answer 1o boih ques-
tiomns s ‘yes, you can use the strate-
gies here - gathered from both our
rexders and customen-service expers
= to gl satisfaction for almost any
transaction.

Crivie I.'I;‘EI:II.I'II CLsiomer service a shot
flest, Conckoely and calmly explaln your
prablem. I they don't do what you
want, iy pepeating the reasons. I the
first rep is stuck on no, call back and
get a different one. Talking o a super-
visor sometimes work<, i doesn’, it's
time to escalate your tactics by follow-
ing these tried-and-true tips.
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