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ad The world this week

Politics

John Bolton said he favoured
keeping up the pressure on
North Korea in the run-up to
proposed talks on its nuclear
programme. Mr Bolton was
spedking three days after
President Donald Trump ap-
pointed him as his national
security adviser, replacing H.R.
McMaster. Mr Bolton hasin

the past advocated pre-emp-
tive military strikes to prevent
the rogue regime in Pyongyang
from acquiring the ability to hit
America with nuclear missiles.
He has also suggested bomb:
ingIran's nuclear reactors.

MrTrump signed a $1.3trn
spending bill passed by Con-
gress thatavoids a government
shutdown and funds public
services until October. The
president had threatened to
veto the bill because, among
other things,itdid notresolve
the legal status of the Dream-
ers (immigrants brought to
America illegally as children),
or provide the full $25bn to
build his border wall,

Tens of thousands of people,
many of them high-school
students, rallied in Washing-
ton, DC. in favour of gun con-
trol. The March for our Lives
was led by survivors of the
mass shooting in Februaryata
schoolin Parkland, Florida.
The measures that the demon-
strators called for, such as
banning semi-automatic
weapons, are unlikely to be
passed by Congress.

We all stand together
America decided to expel 60
Russian diplomats in protest
at the attempted murder on
British soil of a former spy,
Sergei Skripal, and his daugh-
ter. They were attacked witha

nerve agent. More than 25
othercountries and NATO
have supported the move
against Russia by announcing
their own expulsions.

A fire in a shopping complex in
the Siberian city of Kemerovo
killed at least 64 people, more
than 40 of them children. The
government'’s slow response
triggered huge demonstra-
tions; some called for President
Vladimir Putin to resign.

Italy's parliamentarians elect-
ed new speakers for the Senate
and the Chamber of Deputies.
Some saw the choices as a sign
thai a coalition government
involving the two big populist
parties, the Northern League
and the Five Star Movement, is
in the offing.

Violent protests erupted in
Catalonia following the arrest
of the Spanish region’s leader
in Germany. Carles Puigde-
mont is wanted in Spain on
chargesof sedition for declar-
ing Catalan independence
afteranillegal referendum.
German police took him into
custody as he tried toreturn to
Belgium, where he has been
livingin exile since October.

A riew broom

Martin Vizcarra was sworn in
as Peru’s president, following
the resignation of Pedro Pablo
Kuczynski. Mr Kuczynski was
facingimpeachment, after
evidence emerged linking him
to Odebrecht, a Brazilian con-
struction company involved in
corruption across Latin Ameri-
ca.“We've had enough,” said
MTr Vizcarra in his inaugural
speech.

Court documents emerged
showing that Nicolds Maduro,
Venezuela's socialist presi-
dent, gave Odebrecht priority

in $4bn-worth of public-works
contracts, which also involved
the Brazilian Development
Bank. In return, Odebrecht
pledged $35min donations to
Mr Maduro's presidential
campaign. Most of the pro-
jects,including a metroline,
were never finished.

Brazil's president, Michel
Temer said that he plansto run
for re-election in Octohber,
despite popularity ratings in
the single digits. He later an-
nounced that Henrique Mei-
relles, the finance secretary,
will resign in orderto launch a
campaign of hisown.

The proxy war

The Houthi rebel group in
Yemen fired a barrage of mis-
siles atSaudi Arabia, whichis
bombing the Iranian-backed
fightersin a bloody campaign.
The Saudis claim to have shot
down several missiles, but
debris fell on a homein
Riyadh, killing one person.

In a deal arranged by Russia,
some 7,000 people were al-
lowed to leave Eastern Ghouta,
as Syrian rebels surrendered
one of their last strongholds to
the governmentaftera bom-
bardment lasting months.

Jacob Zuma, the scandal-
plagued former president of
South Africa, was summoned
to appear in court on April 6th
to face corruption charges
related to an old arms deal.

The ruling coalition in
Ethiopia named Abiy Ahmed
asits new chairman, signalling
that he will replace Hailema-
riam Desalegn as prime
minister. Abiy is the chairman
of the Oromo People's
Democratic Organisation,
whichis part of the ruling
coalition but has been sympa-
thetic 1o protests against the
government.

José Filomeno dos Santos, the
son of Angola’s former
president, was accused of
fraud and embezzlement. Mr
dos Santos had been chairman
of Angola's sovereign-wealth
fund until Joao Lourengo, the
current president, removed
himin January,
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Egyptians voted in a presi-
dential election, which Abdel-
Fattah al-Sisi, the incumbent, is
sure to win, The authorities
prevented any serious chal-
lengers from running.

Kim-Xi talks on nuclear pickle
Kim Jong Un, North Korea’s
dictator, visited China in what
was his first trip abroad since
taking power in 2011. He reiter-
ated to XiJinping, China's
president, his offer to give up
nuclear weaponsin exchange
forsecurity guarantees. He is
supposed to meet South
Korea's president in April and
Donald Trump in May.

Lee Myung-bak, a former
South Korean president, was
charged with corruptionin
relation to bribes he allegedly
took from companies, which
he denies. Mr Lee's successor,
Park Geun-hye, isin jail await-
ing the verdictin hertrial on
charges of bribery.

Malaysia's government
introduced a bill in parliament
to outlaw fake news, with
offenders facing possible
prison sentences of up to ten
years. A deputy minister said
that any news not verified by
the governmentabout a huge
corruption scandal involving
the government would be
deemed “fake”, The opposition
said this was a blatant attempt
to silence criticism ahead of an
election this vear.

A prominent politician was
sentenced to14 years in prison
in India forrunning a “fodder
scam". Lalu Prasad Yadav, a
former chief minister of the
impoverished state of Bihar,
was convicted of inventing
imaginary herds of cows and
goats in order to obtain public
money for food and medicines
forthem,



Business

America and China made
efforts to step back from a
damaging trade war. Officials
from both countries held talks
after President Donald Trump
announced planstoimpose
levies on $60bn-worth of
Chinese imports for alleged
unfair trade practices. China is
said to have offered to buy
more American semiconduc-
tors to help reduceits trade
surplus with the United States;
itmay also hasten a measure to
allow foreign companies to
take majority stakesin Chinese
securities firms. But China
announced proposed tariffs on
128 American products,
including fruit, pork and wine,
in responseto earlier levies on
steel and aluminium.

The gu, Argentina, Australia,
Brazil and South Korea joined
Canada and Mexicoin gaining
exemptions from America’s
punitive tariffs on steel and
aluminium imports. South
Korea won a permanent
exemption by agreeing to
revise its free-trade pact with
America. The new deal im-
poses quotas on South Korea's
steel exports and extends
tariffs forits truckmakers.

A trade off

Markets see-sawed. Stock-
markets plunged when Amer-
ica proposed tariffs on China,
causing one measure of market
volatility, the vix, to soar by
30%. They bounced backon
hopes of a negotiated out-
come. The Dow Jones Industri-
al Average jumped 669 points
in a day, the third-largestin-
crease 1o date by that measure.

Facebook’s share price took
another hammering, after
America’s Federal Trade Com-
mission opened an investiga-
tion into its privacy practices
followingthe scandal in which
data on 50m users were ob-
tained by a political-analytics
firm. Mark Zuckerberg has
been asked to attend hearings
in Congress, where he has few
friends. Fears of regulation
caused anindex of ten Ameri-
can tech firms, the FANG+, t0
sufferits biggest one-day loss.
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Tesla Motors' share price
tanked by 8%. Moody’s down-
graded the company's credit
rating because of the “signif-
icant shortfall” in production
of its new Model 3 electric car.
One of its Model X carsalso
crashed, killing the driver and
raising fresh concerns about
self-driving technologies
following the first fatal acci-
dentinvolvinga pedestrian
and an Ubercar.

Ubersoldits business in
South-East Asia to Grab, arival
based in Singapore with oper-
ations in almost 200 cities
throughout the region. Itis the
latestinstance of Uber exiting a
marketin whichitisnot the
biggest ride-hailing firm, hav-
ingreached similar agree-
ments in China and Russia.

A federal appeals court found
that Google’s use of Oracle’s
Java technology in its Android
operating system did not
constitute “fair use" under
copyrightlaw, overturninga
jury's decision that had fa-
voured Google. The court
ordered that the case be re-
heard tosettle damages.

The board of Deutsche Bank
was reported to be seeking a
replacement forJohn Cryan as
chief executive, two years
before his contract ends. The

German bank’s investors are
unhappy aboutitsrun of
annual losses and anaemic
share price.

Get your coat

Under pressure from investors
to increase shareholder value
after a bruising battle last year
to fend off a takeoverbid,
AkzoNobel strucka deal to
sellits specialty-chemicals
division to a consortium led by
Carlyle, a private-equity firm.
The Dutch paint-and-coatings
group valued the acquisition at
€10.1bn ($12.6bn).
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Global energy-related carbon-
dioxide emissions grew by
1.4% last year, according to the
International Energy Agency,
to arecord 32.5 gigatonnes.
Some big economies, such as
America and Japan, saw their
emissions decrease; Britain's
fell by 3.8%. Asian countries
accounted for two-thirds of the
global increase. Despite the
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growth in renewables, the
share of fossil fuelsin the
world's energy mix remains at
81%, the same level it has been
for three decades.

SoftBank’s technology fund
signed a memorandum of
understanding with Saudi
Arabia to expand solar power
in the kingdom. If completed,
the $200bn project would add
200 gigawatts of solar capaci-
ty: the world currently has
around 4006w of capacity.

Remington filed for bankrupt-
cy protection. The gunmaker,
founded in1816, piled on debt
when investors pulled out
following the Sandy Hook
school massacre in 2012, in
which the gunman used a
Bushmasterrifle, a brand
owned by Remington.

It's a small(er) world

Qantas began operating the
first direct flights from Austra-
lia to Britain. The Australian
airline now flies passengers
14,498km non-stop from Perth
to London in Boeing Dreamlin-
erplanes. The 28,996km round
trip can be completedin just
over 40 hours, includinga
generous few hoursin
between for sightseeing.

For other economic data and
news see Indicators section
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Al-spy

Asitpushes beyond the tech industry,

RTIFICIAL intelligence (A1) is
barging its way into busi-
ness. As our special report this
week explains, firms of all types
are harnessing A1 to forecast de-
mand, hire workers and deal
with customers. In 2017 compa-
' nies spent around $22bn on Ar-
relaled mergers and acquismons, about 26 times more than in
2015. The McKinsey Global Institute, a think-tank within a con-
sultancy, reckons that just applying A1 to marketing, sales and
supply chains could create economic value, including profits
and efficiencies, of $27trn over the next 20 years. Google's
boss has gone so far as to declare that A1 will do more for hu-
manity than fire or electricity.

Such grandiose forecasts kindle anxiety as well as hope.
Many fret that A1 could destroy jobs faster than it creates them.
Barriers to entry from owning and generating data could lead
to a handful of dominant firms in every industry.

Less familiar, but just as important, is how Ar will transform
the workplace. Using A1, managers can gain extraordinary
control over their employees. Amazon has patented a wrist-
band that tracks the hand movements of warehouse workers
and uses vibrations to nudge them into being more efficient.
Workday, a software firm, crunches around 60 factors to pred-
ict which employees will leave. Humanyze, a startup, sells
smart 1b badges that can track employees around the office
and reveal how well they interact with colleagues.

Surveillance at work is nothing new. Factory workers have
long clocked in and out; bosses can already see whatidle work-
ers do on their computers. But A1 makes ubiquitous surveil-
lance worthwhile, because every bit of datais potentially valu-
able. Few laws govern how data are collected at work, and
many employees unguardedly consent to surveillance when
they sign their employment contract. Where does all this lead?

Trust and telescreens
Start with the benefits. A1 ought to improve productivity. Hu-
manyze merges data from its badges with employees’ calen-
darsand e-mails to work out, say, whether office layouts favour
teamwork. Slack, a workplace messaging app, helps managers
assess how quickly employees accomplish tasks. Companies
will see when workers are not just dozing off but also misbe-
having. They are starting to use Al to screen for anomalies in
expense claims, flagging receipts from odd hours of the night
more efficiently than a carbon-based beancounter can.
Employees will gain, too. Thanks to strides in computer vi-
sion, A1 can check that workers are wearing safety gear and
that no one has been harmed on the factory floor. Some will
appreciate more feedback on their work and welcome a sense
of how to do better. Cogito, a startup, has designed Ar-en-
hanced software that listens to customer-service calls and as-
signsan “empathy score” based on how compassionate agents
are and how fast and how capably they settle complaints.
Machines can help ensure that pay rises and promotions go

to those who deserve them. That starts with hiring. People of-

artificial intelligence could make workplaces fairer—or more oppressive

ten have biases but algorithms, if designed correctly, can be
more impartial. Software can flag patterns that people might
miss. Textio, a startup that uses A1 toimprove job descriptions,
has found that women are likelier to respond to a job thatmen-
tions “developing” a team rather than “managing” one. Algo-
rithms will pick up differences in pay between genders and
races, as well as sexual harassment and racism that human
managers consciously or unconsciously overlook.

Yet Ar’s benefits will come with many potential drawbacks.
Algorithms may notbe free of the biases of their programmers.
They can also have unintended consequences. The length of a
commute may predict whether an employee will quit a job,
but this focus may inadvertently harm poorer applicants. Old-
er staff might work more slowly than younger ones and could
risk losing their positions if all A1looks foris productivity.

And surveillance may feel Orwellian—a sensitive matter
now that people have begun to question how much Facebook
and other tech giants know about their private lives. Compa-
nies are starting to monitor how much time employees spend
on breaks. Veriato, a software firm, goes so far as to track and
log every keystroke employees make on their computers in or-
der to gauge how committed they are to their company. Firms
can use Al to sift through not just employees’ professional
communications but their social-media profiles, too. The clue
is in Slack's name, which stands for “searchable log of all con-
versation and knowledge”.

Tracking the trackers

Some people are better placed than others to stop employers
going too far. If your skills are in demand, you are more likely
to be able to resist than if you are easy to replace. Paid-by-the-
hour workers in low-wage industries such as retailing will be
especially vulnerable. That could fuel a resurgence of labour
unions seeking to represent employees’ interests and to set
norms. Even then, the choice in some jobs will be between be-
ing replaced by a robot or being treated like one.

As regulators and employers weigh the pros and cons of a1
in the workplace, three principles ought to guide its spread.
First, data should be anonymised where possible. Microsoft,
for example, has a product that shows individuals how they
manage their time in the office, but gives managers informa-
tion only in aggregated form. Second, the use of A1 ought to be
transparent. Employees should be told what technologies are
being used in their workplaces and which data are being gath-
ered. As a matter of routine, algorithms used by firms to hire,
fire and promote should be tested for bias and unintended
consequences. Last, countries should let individuals request
their own data, whether they are ex-workers wishing to con-
testa dismissal or jobseekers hoping to demonstrate their abil-
ity to prospective employers.

The march of A1 into the workplace calls for trade-offs be-
tween privacy and performance. A fairer, more productive
workforce is a prize worth having, but notif it shacklesand de-
humanisesemployees. Strikinga balance will require thought,
a willingness for both employers and employees to adapt, and
astrong dose of humanity. »



