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. WHY THE
TRUMP ECONOMY
MAY BLOW UP

A ON THE NEWSSTAND COVER
ILLUSTRATION BY EDDIE GUY

Humandisease:
anetwork of genetic
connections. [For
more sea page 33.)

By ERIKAFRY and
SYMUKHERJEE

agreesthat America’s
health care systemis
broken. Is better data
the medicine we've
been looking for?
Fortunegoes deep into
tech’s next bigwave.
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Inside
Barca’s
Global
Empire

By VIVIENNE WALT

Spanish soccer giant
FC Barcelona hasan
aggressive game plan
togrowitssales—
especiallyinthe
U.S.At home, it
remains a symbol of
Catalonian pride.
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Second
toNone,
but Still
Number Two

By LEIGH GALLAGHER

Techfirmsare

hiring top-performing
women to be their
chief operating offi-
cers. Butdothese jobs
representa prelude
toaCEOrole—oranew
glassceiling?
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Deep
inDebt

By SHAWN TULLY

The White House

and U.S.CEOs’
celebration of historic
tax cutswon'tlast
long: Government
deficitsare onthe
verge of swamping
the economy.
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CORRECTION

The 100 Best Companies to Work
For list [March 1] mistakenly said
that Salesforce uses its own soft-
ware to identify strong perform-
ers who haven’t had promaotions.
In fact, an internal recruiting
team performs this function.
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Tech companies
are bringing on
reinforcements
todo battle with
toxic content.

DO YOU HAVE a college degree,

Th e u eSt to CIBa n “% analytical f;l(i]-l,s' and an eye for

questionable content? If so, you might have

U the |nte rn et what it takes to become a “News Feed
integrity data specialist” for the largest social

network in the world: Facebook.

thousands of hur The fancy job title is industry-speak for
‘*--‘“'3 of fake, grot and workers who sift through and flag articles,
ne. It won't be enough. videos, and other posts that could be in
BV Michal Lev-Ram violation of the company’s code of conduct—

a professional role that's in growing
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&> demand. Indeed,
in response to concerns
over a proliferation of
fake news, abuse, and
Russian-backed political
ads, the social media
giant has already put
10,000 people to work
on beefing up its safety
and security (7,500 of
them are so-called hu-
man moderators), and
says it will grow that
number to 20,000 by
the end of 2018. Alpha-
bet’s YouTube division,
which has also faced
criticism for allowing
dubious (not to mention
violent and offensive)
content to thrive on its
platform, is ramping up
its humanoid work-
force too, with plans to
hire more than 10,000
people this year. And
Twitter, under increas-
ing pressure over the
spread of bot-controlled
accounts and other “bad
actors” on its app, has
announced it will use
moderators in an effort
to become a “safer” place
for real users, though it
won't disclose how many
people it has hired or
plans to hire.

“We have invested
significant resources
in both human con-
tent monitoring and
machine learning to
fight abuse on Twitter,” a
company spokeswoman
told Fortune in an email.

The efforts to bring in
actual people are neces-
sary at the moment,
because, researchers
say, algorithms still have
a hard time telling the
difference between a

FACEBOOK

The Menlo Park, Calif., so-
cial media titan has 7,500
people around the world
investigating suspicious
content and shutting down
fake accounts, with plans
to grow that number sig-
nificantly. They’ll have their
work cut out: 1.4 billion
people use Facebook daily.

YOUTUBE

The Google-owned video
host plans to have 10,000
human moderators by the
end of 2018. YouTube cur-
rently has more than 1 hil-

lionusers, and each day
those users watch ahouta

billion hours of video.

clip of someone eating
a chicken sandwich
and a video of someone
performing inappropri-
ate acts on one. (A real
example, unfortunately.)
But humans may
not be a sustainable
solution. The 10,000
additional modera-
tors and other workers
Facebook says it hopes
to deploy to combat
abuse on its platform is
a pricey supplement to

its existing 25,105 total
employees, even if some
of those new hires are
contractors. Adding this
many people hardly fits
into tech company busi-
ness models.

But there is a tech-
nological alternative,
and it’s already happen-
ing. Even as YouTube’s
CEQ, Susan Wojcicki,
announced the expan-
sion of her company’s
fleet of human modera-
tors last December, she
also pointed out the A.L.
on the job. “Since we
started using machine
learning to flag violent
and extremist content
in June [2017], the
technology has reviewed
and flagged content
that would have taken
180,000 people working
40 hours a week to as-
sess, Wojcicki wrote in
a company blog post late
last year.

If history is any indi-
cation, the efficiency of
technological tools will
likely prevail over the
more nuanced abilities
of humans. In the early
days of search engines,
for example, companies
like Yahoo relied on hu-
man curation, employ-
ing thousands to neatly
categorize and organize
the fast-growing content
on the web. But before
long, Google-built algo-
rithms were shown to be
vastly superior, and the
rest is history. (Though
to be sure, there were
other reasons that Yahoo
didn’t last as a search
engine.)

Just because Face-

book is hiring thou-
sands, and CEO Mark
Zuckerberg has said he
is “dead serious” about
ridding his platform of
problems like Rus-
sian meddling in our
elections, that doesn’t
mean he sees an army of
human moderators as
a workable—or long-
term—solution. More
likely, he and the rest of
the industry see humans
as a temporary patch,
not to mention a public
relations move, intended
to placate those who are
skeptical of fighting bad
technology with even
more technology.
Cynical? Maybe,
but consider this: The
world’s largest social
network has 2.13 billion
monthly active users.
Even with 20,000 safety
and security specialists,
that’s still just about
One Person per every
100,000 accounts plus
all of the videos and
messages published by
those registered users,
whether real or bot.
That means that if
there’s any hope for solv-
ing the massive spread
of misinformation, hate
speech, and violent
content (to name just a
few offenders) readily
available on all of these
popular platforms, it
won't be armies of poor
souls struggling through
hours of foul content.
Rather it will be a few
people working along-
side technology that
has yet to be developed.
Let’s hope it gets there
soon. @

B
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Seeing Trends
inthe Data_
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GUN LAWSVS.

‘ ‘ GUN CRIMES
[ THE U.S. HAS enacted almost no new
! ‘ federal restrictions on gun ownership
& ALABAMA LOUISIANA inmore than a decade. As aresult,
has the highest rate of it largely falls to states to police the
9 ﬁ:eargédrgathz (10:2 spread of firearms—aor not. Togauge
per 100,000) and a : = ey ~ =
— by of REesTrS them‘spatLtuf;.ut‘h laws, Fartun_e
law provisions [12) plotted the number of gun provisions
e—————— MISSOURI in each state, using research by the
8 State Firearm Laws project, against
-k B each state’s gun homicides, using
. o Gun Violence Archive statistics.
[ Correlation does not equal causation,
| 7 S. CAROLINA but the revealed trend is striking:
2 /_ ' States with more gun provisions
=l ILLINOIS ——® consistently see fewer gun deaths.
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= — NUMBER OF FIREARM LAW PROVISIONS SEE———
STATES ARE (SLOWLY) ADDING REGULATION ..o
MOST, BUT NOT ALL, LI.S. states have enacted their
own firearm-related laws over the past 25 years. The 1,200
number of firearm-related provisions has risen by 1660 NUMBER OF STATE GUN

more than 50% since 1991. However, the increase s
largely concentrated in a few states like California,
Connecticut, and Massachusetts. Others [like Alabama
and Tennessee) repealed more rules than they enacted.
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